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What Specialist, Employability and Digital Skills Employers are Specifying in their Job Adverts 1st Jan 2021 — 31st December 2021
Customer & Client Support Occupations

Specialist Skills Employability/Baseline Skills Digital/Computer and Programming Skills

Customer Service

| | | R

Communication Skills

Detail-Orientated

| | | RE

[ — 74

Microsoft Excel

| |

customer Cortact [N 735 Microsoft Office | INNNRERB DD | :cc
Teamwork / Collaboration [N 572 Organisational Skils NN NI o1 Microsoft Word [N 150
Sales O s Computer Literacy [ NG 232 sap [ 1o
Key Performance Indicators (kPis) [l 209 Microsoft Excel [N <15 Customer Relationship Manag(ecrnRe'\l:‘\; T B
Retail Industry Knowledge [l 171 Proplem Sehving NN =70 Microsoft Powerpoint [l so
Social Media [l 129 Microsoft Office NN 3¢ Microsoft Outlock [ 53
Product Sales [l 140 Listening [N 322 salesforce [ 22
Data Entry [l 112 Building Effective Relationships I 257 Enterprise Resource Planning (ERF) [l 2=
Sales Goals [ 112 English [N 222 Facebock [l 22
sap W10 Planning [N 227 Database Software [ 16
Customer Relationship Management I 100 Leadership - 186 Zoloman I 12
(CRM
Product Knowledge [l 107 Time Management I 172 e+ B2
Client Service ] 100 Multi-Tasking [ 175 Social Media Platforms ] 12
Service Level Agreement ] oo Microsoft Word [l 150 Tableau ] 12
Prospective Clients I 91 Positive Disposition [ 143 Electronic Data Interchange || 10
Scheduling |l 2 verbal / Oral Communication [l 145 Voice over IP (VoIP) | 7
Upselling Products and Services | 72 Writng [ 124 HubSpot | &
Negotiation Skills | 72 Mezting Deadlines [ 131 MicrosoftC# | 5
Secretarial Skills | 70 Typing [ 115 Microsoft Dynamics | 5
Account Management || 68 Presentation Skils [l 100 Veritas NetBackup | 5
Client Base Retention | 64 Telephane Skills 1l 9 F# |3
Prioritising Tasks [l s2
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Source: Burning Glass Labour Insights: Skills Spotlight 10/01/2022



What Qualifications Employers are Specifying in their Job Adverts - 1st Jan 2021 — 31st December 2021
Customer & Client Support Occupations

Nursing and Midwifery Council {MMC) I -

Registraticn

Disclosure and Barring Service (DBS) Clearance [N N N o

Construction Skills Certification Scheme (CSCS)
cord M :

Customer Service Diploma [N =
Forklift Truck Licence [ 3

Valid Statement of Professional Standing (SPS) [ 2

British Association of Occupational Therapists W
(BAOT) Registraticn

Certificate For Professional Bankers [l 1

Driver Certificate of Professional Competency H-
{CPC)

Food Safety Certificate [l 1

LGV Licence [ 1

Source: Burning Glass Labour Insights: Skills Spotlight 10/01/2022

/ 2
\ Cheshire and Warrington LEP



The Level of Qualifications and Years of Experience that Employers Are Specifying in Their Job Adverts - 1st Jan 2021 — 31st December 2021
Customer & Client Support Occupations

Bachelor's Degrees, Graduate

T - . 2
Certificates/Diplomas 500% | S0.0%

A-Levels, Highers, Level 3

S/NVQs 30.0% 25.0% 25.0% 4
GCSEs, Standard Grades, P
Level 2 S/NVOS s 11.8%
0 3 i 9 12 13
. 01t 2 years of exper... . 3 to 3 years of exper.. .' 6t 8 years of experi... G+ years of experian...
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The ‘Top’ Twenty Five Employers who advertised jobs from 1st Jan 2021 — 31st December 2021

Customer & Client Support Occupations

Barclays

Marks & Spencer Group
Co-Operative Group Limited
Maticnal Health Service
Tesco Ple

Marrison (Wm) Supermarkets
Office For National Statistics
Verisure Uk Ltd

The Hut Group Limited

Lidl

Radius Payment Solutions Limited
Compass Group Pl

Lloyds Banking Group
Walgreens Boots Alliance
Halfords

The Hut Group

Tsb Bank Plc

Cpm India

Verisure Limited

Assurant Group Limited

Wex Limited

Adelphi Corporation Limited
Cheshire West And Chester Council
Flex Limited

Royal London Group
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Source: Burning Glass Labour Insights: Skills Spotlight 10/01/2022



Analysis of Current Job Vacancies in Cheshire and Warrington
- Skills, qualifications, levels of education and employers
(1st January 2021 - 31st December 2021). Reports Available:

« Alloccupations

« Agriculture, Horticulture & the Outdoors
« Business Management & Operations

« Clerical & Administrative

« Community & Social Services

« Construction, Extraction & Architecture
« Customer & Client Support

« Design, Media & Writing

» Education & Training

+ Engineering

« Finance

* Health Care including Nursing

+ Human Resources

5
Cheshire and Warrington LEP

Information Technology

Law, Compliance & Public Safety
Maintenance, Repair & Installation
Manufacturing & Production
Marketing & Public Relations

«—Military

Performing Arts
Personal Services
Planning & Analysis
Sales

Science & Research
Transportation



